
Feature Adobe Central Adobe Central Pro JetTrac Output Director Plug-In

Advanced Distribution Functions for 
ALL versions of Central

No No Yes

Ability to send Grouped Documents (Batches) to 
Multiple Locations

No No Yes

Automatic PDF naming for electronic distribution No No Yes

User Friendly Graphical Set-up No No Yes

Advanced Email Capabilities No No Yes

Emails documents via formatted HTML No No Yes

Data Look-up feature for easy distribution No No Yes

Smooth fax integration No No Yes

Automatic Archiving Interface No No Yes

Electronic Report Distribution No No Yes

Web Delivery No No Yes

Adobe PDF Output No Yes Yes

Email Delivery No Yes Yes

Double Byte Character Support No Yes Yes**

Preview System No Yes Yes**

Email Data Retrieval No Yes Yes**
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Adobe® Central Output Server
ProTechnology has been helping Adobe Central 
users for over 10 years.  From Jetform to Accelio 
and now to Adobe, ProTechnology has worked to 
ensure a smooth transition for users looking to 
upgrade or improve their systems.

JetTrac™ Output Director
This central enhancement allows you to send your 
document output to multiple locations including 
Printers, Fax, Email,  the Web, and Archiving.

Development Support Plans
ProTechnology offers a full range of support 
through their Develop Support Plans. A prepaid set 
of hours, plan members can use their support plans 
for:

• Installation-Plan members have access to our 
trained service representatives for on site or  re-
mote installation of their products.

• Development-Plan members can use their hours 
to alter any aspect of their existing system when 
the need arises.

• Troubleshooting-When problems arise,  our ex-
perienced staff can help resolve situations quickly 
and smoothly

Training
ProTechnology provides training on Adobe Central 
Output Server, Adobe Central Output Server Pro,  
and Adobe Output Designer.  Users will benefit 
from our small classes and hands on learning to 
gain the knowledge that will allow them to en-
hance their Adobe Central from within their own 
companies. 

Two different types of training our offered:

• Regular Public Training-For smaller companies 
who would like to send three people or less, public 
training offers an affordable way for small busi-
nesses to train their support staff.  Trainees also 
have the option of choosing an additional Devel-
opment Support Lab for one-on-one assistance 
with their projects. Four day training classes are 
offerred year round in Los Angleles, Atlanta, and 

New Jersey.  

• Onsite Training-For companies looking to train 
a larger number of people, ProTechnology offers 
full onsite training. Onsite users have the option of 
customizing training to meeting their needs and 
requirements.

Adobe Central Enhancements
Our JetTrac™ line of over products and plug-ins 
provides over 100 options to help Adobe Central fit 
your needs.

Adobe Enterprise Products
As an Adobe Certified Reseller,  
ProTechnology can help you 
with other Adobe Enterprise 
products that will help in-
crease the efficiency of your 
office.
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